Install Jabber

on a Personal Computer (MacOS)
Quick Reference Guide
Preamble
Jabber is a communication/collaboration tool featuring telephone, interactive messaging
(chat), and presence functionality. You will need to take some steps to install it on
your personal computer before you can start using it. This Quick Reference Guide will
show you how to do that.

Installation
You will need to connect to Humber to get the installation files for Jabber.
1. Open your web browser (Google Chrome preferred) and navigate to the website:
https://myfiles.humber.ca
2.

Enter your Humber credentials and
Sign in. Select the I-Drive folder by
clicking on it.

3. In the I-Drive folder, select Applications à UnifiedCommunications à Jabber à 11.9.1MAC à CiscoJabberMac-11.9.1.255659-AutoUpdate.zip

4. Double-click the CiscoJabberMac-11.9.1.255659AutoUpdate.zip file and select Download.
5. Locate the file you just downloaded using
Finder (Go à Home à Downloads) and double click on CiscoJabberMac11-91-255659-AutoUpdate.zip to extract the installer.

6. Double-click on Install_Cisco-JabberMac_sparkle_guided.pkg.
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Installation

…continued

7. Click Continue on the next two windows and select Agree on the popup window.

8. Click Continue and then click Install. On the Gatekeeper pop-up window, enter your computer
username and password (this is NOT your Humber credentials) and click Install Software.

9. Click Close. If prompted, select Move to Trash to delete the installer. Then
go to the Applications folder using Finder (Go à Applications). Double-click on
Cisco Jabber to launch the program.

Getting Started
1. Enter your username@humber.ca and press Next.
2. Your username should auto-populate in the
username field. Enter your password and click
Next.
3. You should now be logged in. Click on the ‘person
icon’ to set up your profile, change your status and
adjust your preferences.
For help with Jabber features, refer to the Jabber Quick Reference
Guide on the its.humber.ca website.
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Help & Support
Please contact the I.T.
Support Centre if you
experience any issues.
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